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TRIO in a glance 

TRIO is the Web based learning 

system, funded by Regione Toscana, 

that offers free and accessible 

distance learning to citizens, public 

administrations and private 

organizations 

Florence 
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Who funds TRIO  

TRIO is 3-year project funded by Regione Toscana through the 
European Social Fund. 

 

 

 

 

 

 

   
 

 

TRIO’s management is assigned through public tender. TRIO is currently 
managed by: 
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More than 390.000 people have registered on TRIO from 2002 to 2014. More than 125.000 

follows TRIO courses regularly. Until now, the number of completed (and certified) courses 

are more than 733.000 

Trio’s numbers 

Active Users Deleted Users 
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User profile: 

• females: 59% 

• 18-32 age-group: 36% 

• from Tuscany: 57%  

• workers: 64% 

• high-school diploma: 72%  

 

 

How they assess TRIO 
(1 completely not satisfied – 5 completely 

satisfied) 

 

TRIO Users profile 
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TRIO Catalogue 

TRIO’s catalog shows more than 1.800 courses, subdivided into 16 thematic Macro-Areas. 

To these days, there have been more than 1.200.000 courses requests 
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TRIO catalogue: thematic areas  

IT (European Computer Driving 

Licence - ECDL) 

FOREIGN LANGUAGES  
(European Framework Reference 

CEFR – A1, A2, B1, B2 levels) 

Foreign languages 
IT 
Economy and 
management 
Education and training 
Public administration 
Professional training 
Social services and 
health 
Environment and 
ecology 
Science and 
technology 
Third Sector services 
… 
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TRIO Catalogue in hours 

2013/2016 Target: 2400 hours of production and 
maintenance of WBT courses, mobile courses, podcasts, 

e-books, recorded virtual classrooms based on eXact 
learning suite  

eXact Packager + HM template 
 

Each module includes the ACCESSIBLE VERSION 
according to the Italian law for accessibility 
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Course Life Cycle 
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Elearning Module Structure 

LO1 

LO2 

LO3 

LON 

The Module includes a 
set of Learning 
Objects 

Introduction 

Assessment 

Lesson 

Final Assessment 

Introduction 

Assessment 

Final Assessment 

Lesson 

Introduction 

Assessment 

Final Assessment 

Lesson 

All the Lerning Objects 
have the same 
structure 

5 random questions 
on a pool of 15 
questions 

Scorm Package 

Technology: 
•HTML 
•HTML5 
 

Browser: 
Ie 
Firefox 
Chrome 
Safari 
 
Mobile OS 
iOS 
Android 
 
 



11 

Mobile courses 



12 

The webinars 

Through the platform “Openmeetings”, every month TRIO promotes 2 Webinars, 

respectively on “IT and English” and on “how to get a job and start up a new business” 
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Podcasts users 

Monthly Total 

TRIO has already made audio podcast for Self empowerment and also for French, German 

and Spanish available to users. They can be downloaded on multiple devices, in order to 

support mobile learning 
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Initiatives, projects, services 
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Social networking 

149 Followers 12.793 Fans 

532 Followers 28.530 Views 
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Web Learning Groups 

(WLG) 

Public  

Administrations 
Companies 

Schools, Universities 

 & Learning Centers 
Trio Learning Poles 

Tuscan Provinces 

Poles 
Prisons 

Regione Toscana 

Individuals 

Users 

TRIO Web Learning Groups 
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Internal Organization 

General Manager 

Hw&Sw 
Infrastructure 

User Services 
Courses  

Production &  
Maintenance 

Promotion 

Quality 

SEO & SEM 

Help Desk 

WLG Tutors 

Thematic Tutors 
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Certifications 

 No legal value 

Certification 
Request 

Course completed 

Final Test min. 75 over 100 

 Printed on paper sent by ordinary mail  

CERTIFICATE 
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Online Users’ Support 

Courses’ Tutoring 

Help Desk 

Tutoring for educational orientation 
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Software Architecture 
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TRIO’s possible perspectives 

  
“Open” environment to collaborative creation of 
contents for DEVELOPING THE CATALOG 

Information brokering service  

More protected and customised environments 
(WLGnextgen), for the achievement of “tailor made” 
contents 



22 

TRIO’s possible perspectives 

  
Media tutoring service & Multiple Output System 

New catalog sectioned through individual parameters  

Aggregation criteria depending on the data collected 
during the fruition  
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Conclusions 

 TRIO is the result of a farseeing, long term public investment in the online 
distance learning.   
 

 1800 desks and mobile courses and 2400 hours of production in the 2013-
2016 period 
 

 TRIO is OPEN and ACCESSIBLE to everyone 
 

 The future TRIO will open the Catalogue not only in reading but also in 
(supervised) writing with a potential explosion of the number of courses 
authors 

 
 


